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IMPORTANT ANNOUNCEMENT

Dear Valued Customer,

As a member line of the AAA Consortium servicing Australian ports, we wish to advise that with effect from the
Kota Permasan VPMO067 etd Sin 24" April, our AAA Torres Loop service will assume a new routing that will provide
our customers with improved schedule integrity, as well as an additional call per week at Melbourne.

The Torres Loop port rotation will be revised to:

Singapore, Brisbane, Sydney, Melbourne, Singapore

The port rotation on our Bight Loop will remain unchanged as follows;

Port Kelang, Singapore, Fremantle, Melbourne, Adelaide, Fremantle, Port Kelang

As a result of these service enhancements, from early May onwards all Tasmanian cargo will be serviced via
transhipment at Melbourne, and we are pleased to advise that this change will provide a greater frequency and a more
reliable, efficient service that the Tasmanian market requires. This will include minimum 3 sailings per week at
Melbourne on our Torres & Bight loops, and connections onto our direct China SAS service calling at the ports of

Shanghai, Ningbo, Xiamen, Nansha and Shekou.

We have been a long term service provider committed to the Tasmanian Market and we are very pleased to announce
our continued commitment to maintaining our Tasmanian branch which will remain unchanged, and we will continue
our local co-ordination and smooth handling of your cargo during this transition and into the future.

Details of our Melbourne feeder service will be provided shortly. Our Tasmanian State Manager, Scott Hammersley
will be in touch with our Tasmanian customers directly to discuss our service enhancements soon.

We thank you and look forward to your continued support. Should you have any inquiries please do not
hesitate to contact our Customer Service team on the numbers provided.
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