Customerinfo

B Implementation of a Peak Season Surcharge (PSS)
October 20", 2009

Dear Customer,

Hapag-Lloyd has decided to implement a Peak Season Surcharge for all cargo
moving from Egypt, Greece, Israel, Lebanon, Syria, and Turkey to Oceania (including
South Pacific Islands)

The PSS amount is USD 75 per TEU and will be applicable as from November 1°
2009 until further notice.

For any further information, kindly contact your local Hapag-Lloyd sales office.

Kind regards,
Hapag-Lloyd AG
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