Customerinfo

B General Rate Increase (GRI) - February 2010 -

North America to Oceania

December 15, 2009

Dear Customer,

Please be advised that Hapag-Lloyd as member line of both the United States
Australasia Discussion Agreement (USADA) and the Canadian Australia New
Zealand Discussion Agreement (CANZDA) will increase rates from Canada and the
United States to Australia and New Zealand by

USD 250 per TEU with effect from February 15, 2010

For any further information please contact your local Hapag-Lloyd Sales office.

Kind Regards,
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