Customerinfo

30" April 2009

Notice to our Valued Clients

Emergency Fuel Adjustment Factor (EFAF)

North America to Australia & New Zealand

The members of the USADA providing direct service to Australia and New Zealand
from the United States have conducted the quarterly review of the Emergency Fuel
Adjustment Factor (EFAF) and wish to advise that effective June 15th, 2009 the new
EFAF will be as follows:

$296.00 per TEU

The members will continue to monitor the EFAF on a three month cycle, and
adjustments will be made following the review period with appropriate notice given to
the trade.

If you require further assistance, please do not hesitate to contact our
Customer Service Department on

1300 HAPAGL
1300 427 245

www.hapag-lloyd.com

We offer all shipping needs and information on the internet, Track and Tracing, Transit Times and Schedules www.hapag-lloyd.com
request your bookings and Send Shipping Instructions, using INTTRA www.inttra.com — “Our Free Internet Systems”. For guide through
these services please contact Customer Service 1300 427 245.
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