
 
 
 

 

Please contact your local HAMBURG SÜD representative with any questions that you may have  
 

Export Customer Service 
1300 134 096 

 

Import Customer Service 
1300 132 813 

Brisbane 
(07) 3834 0400 

Sydney 
(02) 9373 1000 

Melbourne 
(03) 9628 3933 

Adelaide 
(08) 8216 3100 

Fremantle 
(08) 9335 9599 

service@au.hamburgsud.com 

 
Ocean freight services linking Australia with North America,  

New Zealand, Pacific Islands, Asia and South America.  

Visit our web site at http://www.hamburgsud.com 

 

 

31
st
 January , 2011  

 

SERVICE BULLETIN 
 

United States/Canada to Australia/New Zealand Services 
 
 

 
Effective March 15, 2011, the Emergency Fuel Adjustment Factor (EFAF) for all cargo 
moving out of the United States and Canada to Australia and New Zealand will increase 
to US $745/20’ and US $1490/40’. 

 

 

Tariff cargo as well as existing service contracts will be subject to this charge. 

 

 

EFAF will continue to be monitored on a quarterly basis and adjustments will be made 
following the review period, with the appropriate notice given to the trade. 
 
 
Please contact your local Hamburg Süd Office or Representative for more details. 
 
 

 


