Customerinfo

15 March 2010

Increase in Bunker Adjustment Factor (BAF)

from Australia to Asia, Middle East & India Subcontinent

Dear Customer,

Hapag-Lloyd wishes to advise customers that the current review of bunker fuel
prices has resulted in a increase to the Bunker Adjustment Factor (BAF) applied

on our Australia to Asia, Middle East & India Subcontinent services.
The BAF will increase from US$125.00 per TEU to US$155.00 per TEU on

Northbound cargo effective 15" April 2010 to Asia, Middle East and India

Subcontinent.

If you require further assistance, please do not hesitate to contact our Customer
Service Department on 1300 427 245 or your local Regional Sales Manager.

www.hapag-lloyd.com
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