Customerinfo

15" December 2009

GULF OF ADEN EMERGENCY PIRACY SURCHARGE

Dear Valued Customer

Hapag Lloyd wishes to advise that effective January 15, 2010, the Gulf of Aden
Emergency Piracy Surcharge (EMS) for cargo to/from Oceania will be increased to
the following levels:

Northbound to North Europe/Mediterranean destinations - usd 41.50 per teu
Southbound from North European origins - eur 29 per teu

Southbound from Mediterranean origins - usd 41.50 per teu

Hapag Lloyd would like to thank you for your continued support and if you have any
guestions please do not hesitate to contact our customer service team on:

1300 427 245
www.hapag-lloyd.com
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