Customerinfo

31 st January 2011

NORTHBOUND - AUSTRALIA / NEW ZEALAND to EUROPE

Bunker Adjustment Factor (BUC)

Dear Valued Customer

Hapag - Lloyd wishes to advise that a revised Bunker Surcharge (BUC) will be
effective as from 1% March 2011 for all cargo loading Australia and New Zealand to

Europe.

The new surcharges will apply to cargo loading at Australian and New Zealand load
ports on or after 1% March

The revised surcharges are:
e All cargo to North Continental destinations : usd 794 per teu

e All cargo to Mediterranean destinations : usd 662 per teu

Thank you for your continued support and if you have any queries please do not
hesitate to contact our customer service team on:

1300 427 245

www.hapag-lloyd.com
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