Customerinfo

1st September, 2009

NORTHBOUND — TERMINAL HANDLING CHARGE

Dear Valued Customer

Hapag Lloyd wishes to advise that effective 1% October 2009 new export Terminal
Handling Charges will apply with the new quantum as follows:

AUD 265 per dry container
AUD 430 per reefer container

The above charges will apply to any vessel sailing on or after 1% October and apply
to all export trades.

Thank you for your continued support and if you have any queries please do not
hesitate to contact our customer service team on:

1300 427 245

www.hapag-lloyd.com

Kind Regards,
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