Customerinfo

B Rate Recovery Program
North East Asia to Australia

December 16, 2009

Dear Customer,

Please be advised that Hapag-Lloyd will increase rates for all containerized cargoes
from North East Asia to Australia by

USD 250 / TEU with effect from January 15, 2010

North East Asia comprises of: Japan, Korea, Vladivostok and Vostochny Port of
Russian Pacific Coast, China, Hong Kong and Taiwan.

For further information please contact your local Hapag-Lloyd sales representatives.
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